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You know good service when you get it and you also know how 

frustrating it can be to be treated like ‘just another customer’.  Making your 

clients feel valued and creating a smooth and professional experience is a 

ŸƚųåĀųå�Ƶ±Ƽ�ƋŅ�ÆƚĜĬÚ�ƼŅƚų�ÏƚŸƋŅĵåų�Æ±Ÿå�±ĹÚ�ƋƚųĹ�ƼŅƚų�Ÿ±ƋĜŸĀåÚ�ÏƚŸƋŅĵåųŸ�

into clients who can’t wait to refer you.

Some of the following customer touch points happen during the business 

transaction and some are powerful follow up to keep you top of mind once 

the transaction is complete.  Many of these you can systemize  and 

automate, but some you can use spontaneously to make your customer’s 

day!

Remember... your customer’s experience of you
 continues for as long as you are in business!!
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Warm Welcome

1. Send a welcome video.

2. Send a welcome email.

3. Make a personal welcome phone call.

4. Write a welcome note card.

5. Have a team member make a welcome call.

6. Send them a branded token item appropriate to your business. 
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Special Occasion

7. Send a birthday card.

8. Send an anniversary card.

9. Send a holiday card.

10. Send a get well card.

11. Celebrate their life moments (new baby, wedding, etc.) by sending a 

         hand written card.

A Little Something

ŎƖţ� �åĹÚ�±�âĂ�ÏŅýåå�Ï±ųÚ�±ĹÚ�Ę±ƴå�±�ƴĜųƋƚ±Ĭ�ÏŅýåå�ƴĜ±�ŞĘŅĹå�Ņų��ĩƼŞåţ

13. Send a notecard with teabag- “Have a cup of tea on me.”

14. Surprise them with a download of an inspiring song.

15. Make a donation in their name to their favorite charity.

16. Treat her to movie tickets.

17. Send a discount coupon to their favorite store restaurant.

18. Make a spontaneous phone call to say hello and catch up.

Business Builders

ŎĿţ� �åĹÚ�ĬĜĹĩŸ�ƋŅ�±ųƋĜÏĬåŸ�ƋĘ±Ƌ�±ųå�ĜĹÚƚŸƋųƼ�ŸŞåÏĜĀÏ�ƋŅ�ƋĘåĵţ

20. Introduce your clients to power partners.

21. Create a referral Rolodex so you can give referrals quickly and        

          easily.

22. Send them your favorite book.
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23. Send them a signed copy of your book.

24. Create a resource list of clients.

25. Give special pricing to their clients (in their names).

Social Media

26. Spotlight your clients.

27. Welcome new customer.

28. Feature their business.

29. Celebrate their wins.

30. Share their new products or services.

31. Create an inner-circle FB group.

Keep Them Informed

32. Set an email auto responder if you’re going to be unavailable.  Let them 

          know when you can get back to them or connect them with a team 

          member.

33. Respond to emails, phone calls, texts within 24 hours.

34. Always be on time.

�F{��ĬĜåĹƋ�kĹĬƼ�kýåųĜĹčŸ

ƐĂţ� kýåų�±�ĵŅĹƋĘĬƼ�}�¼�e��±ĬĬţ

36. Give them special pricing on all new products and services.

37. Send them a new product or program complimentary.
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Ɛí� kýåų�ƋĘåĜų�±ƚÚĜåĹÏå�ŸŅĵåƋĘĜĹč�ƋĘ±Ƌ�ĵ±ĩåŸ�ƼŅƚų�ÏĬĜåĹƋ�ĬŅŅĩ�čŅŅÚţ

39. Give your clients a referral fee for sending you clients.

40. Feature your client in your newsletter.

41. Gift them a 15-30 minute quick consult.

ĉƖţ� kýåų�±�ÏĬĜåĹƋěŅĹĬƼ�ÏŅĵŞĬĜĵåĹƋ±ųƼ�ĵåĵÆåųŸĘĜŞ�ŞųŅčų±ĵţ

UĹŅÏĩ��ĘåĜų��ŅÏĩŸ�ký

ĉƐţ� �åĹÚ�āŅƵåųŸţ

44. Send an Edible Arrangement.

ĉĂţ� kýåų�ƋŅ�ŸŞå±ĩ�±Ƌ�ƋĘåĜų�åƴåĹƋţ

46. Take them to dinner.

47. Take them to lunch.

ĉíţ� �åĹÚ�ƋĘåĵ�±�čĜüƋ�ÏåųƋĜĀÏ±Ƌå�ƋŅ�ƋĘåĜų�ü±ƴŅųĜƋå�ŸƋŅųåţ

49. Gift them an engraved or customized item.

50. Host an annual Client Celebration event.

“One customer well taken care of could be 

more valuable than valuable than $10,000 

worth of advertising.”

Jim Rohn


